
Nastri Technology Solutions
Marlborough, CT
(860) 341-2144

Device Return Acknowledgment

Customer Name: ______________________________
Phone / Email: ______________________________

Device: ______________________________
Model: ______________________________
Serial / IMEI (if available): ______________________________
Work Order / Invoice #: ______________________________

I acknowledge that I have received my device back from Nastri Technology Solutions and
have had the opportunity to inspect it before leaving.

At the time of return, I confirm that:
- The device appears to be in the condition discussed at pickup, and
- I did not observe any new visible damage unless noted below.

I understand that I am responsible for reviewing the device at pickup and reporting any
concerns promptly. Any new issues that arise after pickup, or issues not documented below,
may require a separate diagnostic and may be billed as a new service.

Notes / Visible Damage at Pickup (if any):
______________________________________________________________
______________________________________________________________
______________________________________________________________

Customer confirms (check all that apply):
[  ] Device was powered on and tested at pickup
[  ] Any remaining issues were explained by the technician

Customer Signature: ______________________   Date: ____________
Technician Signature: ____________________   Date: ____________


